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VA Aztlan Agency Solutions LLC

COOKIE POLICY

This Cookie Policy explains how VA Aztlan Agency Solutions LLC ("Company,"
"we," ‘'our' or "us") uses cookies and similar technologies on

www.expertoinsurance.com (the "Website").

This Cookie Policy should be read together with our Privacy Policy and Terms
and Conditions.

By continuing to use the Website, you acknowledge the use of cookies and
similar technologies as described in this Policy, subject to your browser settings
and, where applicable, your cookie preferences.

1. What Are Cookies?

Cookies are small text files that are stored on your computer, smartphone,
tablet, or other device when you visit a website.

Cookies help websites remember information about your visit, improve
functionality, enhance security, understand how visitors use the Website, and
provide a better overall user experience.

Cookies generally do not contain information that directly identifies you.
However, in some circumstances, information associated with cookies may be
linked to personal information collected by the Company.
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2. Types of Cookies We Use

The Website may use the following categories of cookies.

Essential Cookies
These cookies are necessary for the Website to function properly.

They help support core Website functions such as security, navigation, session
management, and form submissions.

Because these cookies are essential to the operation of the Website, they
generally cannot be disabled through the Website.

Performance and Analytics Cookies
These cookies help us understand how visitors use the Website.
They may collect information such as:

e pages visited;

e time spent on the Website;

e navigation patterns;

o browser type;

e device type;

o Website performance metrics.

This information is generally used in an aggregated manner to improve the
Website and customer experience.
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Functional Cookies

These cookies remember your preferences to improve your browsing

experience.

For example, they may remember language preferences, previously entered

information, or other Website settings.

Advertising and Marketing Cookies

The Website may use advertising or marketing technologies that help us
understand the effectiveness of our advertising campaigns and improve the

relevance of information presented to users.
These technologies may be provided by trusted third-party advertising partners.

The Company does not control how third-party providers use information

collected through their own technologies.

3. Similar Technologies
In addition to cookies, the Website may use similar technologies, including:
e pixels;
e web beacons;
o tags;
e software development kits (SDKs), where applicable;

e local storage technologies;
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e other technologies that help improve Website functionality, analytics,
communications, security, or marketing.

For purposes of this Policy, these technologies are collectively referred to as
"cookies."

4. Why We Use Cookies
The Company uses cookies and similar technologies to:

operate the Website;

e improve Website performance;

e« maintain Website security;

e« remember user preferences;

e analyze Website traffic;

e improve customer experience;

e understand how visitors interact with the Website;

e support marketing and advertising efforts where permitted by law;

identify and troubleshoot technical issues.

We do not use cookies to make automated insurance underwriting or coverage

decisions.

5. Third-Party Cookies

Certain third-party providers may place cookies through the Website in
connection with services they provide to the Company.
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These providers may include companies offering:
e analytics services;
e communication tools;
e customer relationship management (CRM) services;
e advertising services;
o fraud prevention technologies;
e website hosting;
e embedded content.
Each third party maintains its own privacy and cookie practices.

The Company encourages users to review the privacy policies of those providers

when appropriate.

6. Managing Cookies

Most web browsers allow you to:
e View stored cookies;
o delete cookies;
e block cookies;

e receive notifications before cookies are stored;

adjust cookie preferences.

Please note that disabling certain cookies may reduce the functionality or

performance of portions of the Website.
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Instructions for managing cookies are generally available through your
browser's help section.

If the Website later implements a cookie preference center or consent banner,
users may also manage their preferences through those tools where available.

7. Changes to this Cookie Policy

The Company may update this Cookie Policy from time to time to reflect
changes in applicable law, technology, business operations, or Website
functionality.

The most current version will always be available on the Website and will include
the "Last Updated" date.

Continued use of the Website after changes become effective constitutes your
acknowledgment of the updated Cookie Policy.

8. Contact Us
If you have questions regarding this Cookie Policy, please contact:
VA Aztlan Agency Solutions LLC

525 Woodland Square Blvd, Suite 250
Conroe, Texas 77384

Email: mhernandez@expertoinsurance.com

Phone: (346) 553-2941

© 2026 VA Aztlan Agency Solutions LLC. All rights reserved.
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